
Page Section Change 
  None 
ABOUT THIS POLICY 
5 1.2.3 Amend/clarification that duties extend to all disabled persons and not only 

those with mobility issues. 
LICENSING PRINCIPLES, DELEGATION & DECISIONS 
  None 
TYPES OF LICENCE & APPLICATIONS 
16-
17 

3.24 and 
3.25 

Amend/clarification that applicants must pass the DE/CSE training 

21 3.3.25  Requirements to display door livery/signage have been reinstated 
26 3.4.22 Requirements to display door livery/signage have been reinstated 
28 
and 
30 

3.5.11 
and 
3.5.22 

Amend/clarification that applicants must pass the DE/CSE training 

COMPLIANCE, ENFORCEMENT AND COMPLAINTS 
32 4.2.10 Strengthening of provision around enforcement for Equality Act 2010 

offences 
FARES AND FEES 
  None 
POLICY CONSULTATION 
  None 
APPENDICES- List of  
42 Appendix 

B - 25 
Amend/clarification of duties placed upon drivers re: disabled persons 

52 Appendix 
D - 38 

Amend/clarification that driving past an assistance dog user is classed as a 
refusal 

53 Appendix 
E – 1,  

Proposed new vehicle criteria for Hackney Carriages 

59 Appendix 
G - 25-27  

Requirements to display door livery/signage have been reinstated 

62 Appendix 
H – 1,  

Proposed new vehicle criteria for Private Hire Vehicles 

70 Appendix 
I - 30 

Amend/clarification of duties placed upon operators re: disabled persons 

72-
80 

Appendix 
J 

Suitability Guidelines reinstated and updated to reflect most recent Institute 
of Licensing Guidance 

 

 


